Is your child absent from school?
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Please tell us — every day your child is away
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Call before 9:00am
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Every day your child does not come to school
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WHAT HAPPENS IF YOU DON'T CALL? | (FI4 1 ST i 3?2

We will call you
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School will ring your phone to check your child is safe
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We may visit your home
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A member of staff may come to your house to check
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HOW TO TELL US | FlEI@ TAIGEA

Call the school
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0121 566 4450
Press Option 1 to leave a message
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Do NOT send an email
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Email is not checked for absences — please call or use the app
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Questions about your child's absence?
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? 0121 566 4450 — Option 5

Speak with the school office team
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Thank you for helping keep all children safe
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School Gateway app
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Send a message in the app
See instructions on the back
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Jessica Merritt
Deputy Head Teacher




Reporting Pupil Absence via School Gateway App
Guide

r N

1. Open the School Gateway app ij
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2. Tap the ‘Messages’ button

Lozells Junior and Infant School

3. Tap the message box to start tyyi and Nursery
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4. Please include in your message,
Child’s Full Name

.

Class

Lozells Junior and Infant School SCHOOL
Reason for absence and Nursery
Sym ptoms Joe Bloggs

(example)—

5. Tap the send button
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